
Red shield – No disk space left

If there’s no disk space left, there’s four option of how the problem can be solved:

1. Adding extra space to the license
        2. Removing file selections

3. Removing deleted files
4. Lowering the amount of versions stored on the server

   1. Adding extra space to the license

Ask your provider to add extra space to your license.

   2. Removing file selections   

     

                  

Open the program by clicking on the Online backup logo or click on the 
logo once with the right mouse button. Choose “Open” from the menu.

Choose “Settings”



        

 

1. Choose “Files” from the menu

2. Remove files selections

3. Lastly save

      

1. Choose “Delete”



   3. Removing deleted files   

          

 
Open the program by clicking on the Online backup logo or click on the logo 
once with the right mouse button. Choose “Open” from the menu.

          

         

Choose “Settings”

 

 1. Choose “Backup” from the 
menu

2. Choose “Restore files”



         

 
   

 
1. Choose “Remove 
deleted”

Choose 
“Yes” if you 
want to 
remove the 
deleted files.

     
NOTE! Removed and deleted files can’t be restored.



   4. Lowering the amount of versions stored on the server   

      

         

Open the program by clicking on the Online backup logo or click at the logo 
once with the right mouse button. Choose “Open” from the menu. 

     

Choose ”Settings”

      

1. Choose ”Settings” from 
the menu

2. Change the amount of 
versions stored on the 
server

3. Lastly save the changes.


