Problems — General guidelines

It is recommended to follow the instructions one stage at a time.
Between the stages it is recommended to test if the problem has
been solved.
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If the backup-process seems to be taking a long time, the problem
1 maybe be the anti-virus programs. These might slow down the

Uy backup.

1. Update

If the program does not offer the update option you can download it from www.nexetic.com
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The program will alarm about
the need of update with an
orange shield.
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Choose “Update now” when the update
notification appears.

NEXETIC ONLINE BACKUP If choosing “Update later” the program
will remind you of the update every time
it is turned on until the update has been
done.

Do You want to update now?

Upate How Upate Later




2. Download the newest version

Opening Onlinelnstaller.exe

ou have chosen to open

[ NexeticOnlineInstaller.exe
which is a: Binary File
fram: http:ffbackupdcf. nexetic.com

wauld wou like ko save this file?
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Choose “Save File”

5 7 The question appears
(pen Executable File? E| beca?xse the fiI:?s in .exe

want ko launch "MexeticOnlinelnstaller(s). exe"?

[ pan't ask me this again
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"MexeticOnlineInstaller(d), exe" is an executable file, Executable files may contain viruses or other form.
0 malicious code that could harm your computer, Use caution when opening this file, Are you sure you

Avaa tiedosto - Suojausvaroitus

suorittaa taman ohjelman?

Mimi: - MexeticonlineInstaller(a). exe
Julkaizia: Tuntematon julkaisija

Tuwppi: Sovellus
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Kyay aina ennen taman tiedoston avaamizta

Julkaisijan vahvistaminen ei onnistunut. Haluatko varmasti

Mizta: Ci\Documents and SettingstasusiOmat tiedostatiD...
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vahwistaiz zen julkaisian, Suonta vain sellaizia ohjglmia, joiden

@ Talla tiedostolla ei ole kelvaollista digitaahsta allekijotusta, joka
Llkaiziaan luotat,  Suontettavien ohiglmien valitseminen

Choose “Run” (”Suorita”)

Valitse Asennuksen kieli E|

Valitse asentamisen aikana kavtettdwa kieli:

English »

T T | |. T =T T

]

Choose the language to be used during the
installation.
When you’ve chosen a language press OK.

Setup r§| If the program is runn.lng on
= your computer you will get a

Ok l [ Peruuta

"j Setup has detected that MNexetic Online is currently running.

Please close all instances of it now, then click Ok to continue, or Cancel to exit,

notification telling you to end
the program in use.




— Open the program by clicking on the Online backup
logo or click at the logo once with the right mouse
button. Choose “Shutdown” from the menu.

Choose “Next”

@ Setup - Nexetic Online

INne wWelcome to the Online
Setup Wizard

On

This waill inskall Cnline {1.1.0.0) on yaur compuker,

It is recommended that wou close all other applications before
conkinuing.

Click. Mext bo conkinue, or Cancel to exit Setup,

" Cancel

Choose “Launch” and the

. — program will automatically
@ Setup - Online LS8} | start when you press
“Finish”

Online Completing the Online
Setup Wizard

Setup has finished installing Mexetic Online on your computer,
The application may be launched by selecting the installed
icons,

Click Finish to exit Setup,

Launch
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It is also recommended to check that the program has been added to the computers firewalls
exceptions. If it has not been added it is good to add the program to the exceptions.

If none of the guidelines mentioned above helps, contact support.




