
Command Center – Sending reminder message

1.  Choose 
“Installations” from the 
menu.

2. Choose the customer 
from the drop-down 
menu.

3.  Choose “All” or only 
certain users.

4.  Lastly choose “Send 
invite to selected”

    

Sent time will be update with the time when the invite was sent. If the sent time is 000.. the invite has not 
been sent.

NOTE! The sent time will not be seen immediately after the invite has been sent. It will be seen next time you 
check the customers invites.

  

    

The message base used in the invite can be modified, go to Vendor details -> Invitation.


