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Getting Starteo




unexetic

Vendor Information

nexetic @ DASHBOARD @ ACCOUNTS o VENDOR INFORMATION @ SUPPORT

* General Information page

contains basic and contact
information of the Vendor A
* Support email and Support CGeneralinformation ) Emailtemplates  Sewings  Branding |
phone are important, as they .
will be shown to end users in Vit NXTest
the Client | , .
. Contact email info@companix.com
* Software version updated
3 U’[O m a’[ | Ca I-ly Contact phone +44 010 123456
¢ Remember tO C“Ck Save Support email support@companix.com
after adding or editing any
i nfo Support phone +44 010 123457 X

Software version 2.0.3.200



“mail templates

-mails will be sent to users
when..

e Adding a new end user

* Transferring the service
{0 a new computer

* Changing a password

Texts on the templates can
be customised

* Remember to update
your Support contact info
in the signature

vnexetic

A

General information Email templates Settings Branding Alerts Admin users
Language English
Details for account creation email (invite) (English)
Sender Nexetic Support <support@nexetic.com>
Subject Installing Nexetic Shield
M) B I U EEZEE Stylkes * | Paragraph  *  FontFamily * | FontSize
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Hella,

Thank you for buying Nexetic Shield backup service. This pregram will automatically backup all impaortant files an your compuler.
Please follow the instruction to reinstall the application:

1. Dawnload Nexetic Shield for Windows or 0S X

2. Install the application and faollow the screen instuctions. Copy and paste the usemame and password mentioned below.

3. Ready!

The application 2sks for vsername and password during setup:

Username: Shusername
Password: Shpassword®

Sa, install the program Lo make sure your important files are always backed up.

Best Regards

Nexelic Cuslomer Service
email support@nexetic.com



Vendor Settings

= Default settings for new client
accounts

Timing:

* Turn off — no backups are being
made

* Continuous — data is backed up
automatically every few minutes
(recommended option)

» Daily — data is backed up once a
day. You can select time for the
daily backup.

unexetic
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General information Email templates Branding

Settings on this page are used as defaults for new organisations.

Endpoint Backup Server Backup
Backup timing type

By default all files are included in backup, except

Exclusions
Change

Bandwidth Unlimited

Other « | Show alerts for end user
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* By default all files and folders b
on end users' computers will be . s
backed up. General information Email templates ’:S':ettmasw Branding
* |n EXC[USiOﬂS, click Change {o Settings on this page are used as defaults for new organisations.
exclude files and folders from e
the baCkUp. _E_ijgﬂ B_a_EIfEP Server Backup
* You can choose not to back up Backup timing ype
€. external drives, Compressed e By default all files are included in backup, except
files, program files etc. When ST e y o
completed, click OK and close '

Exclusions window. Beéididds Unlimited
- @

Other v Show alerts for end user
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Vendor Settings
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* In Bandwidth you can choose o
maximum bandwidth that is
allowed for the backup

General information Email templates :éEEEgE; Branding

Settings on this page are used as defaults for new organisations.

service. "
o | Endpoint Backup> = Server Back
» Unlimited bandwidth can be T | T
USed aS defaUlt Backup timing type continuous
® Op“on J[O ShOW alerts for end T By default all files are included in backup, except
user in case of errors or -
problems. Bandwidh (Unlimited

——— ——

e

Other if; v| Show alerts for end user )

o
e e




Vendor Settings

* Access right: whether end user has
rights to make any changes to the
settings in the client program

* Full rights: end users can change
all basic and advanced settings in
the client program

* Blocked:

* End users have no right to make any
changes to the settings in the client
program; only language selection is
available.

* However, end users have viewing
right to all their settings.

'Iﬁj::i:Access right::ﬁ:x

Store deleted

Backup hidden files

Alert from failed after
Remind to backup after

Log level

full rights

full rights
blocked

30

General

retries

days

vnexetic




Vendor Settings

* |n Store deleted you can choose for
how many days deleted files will be
kept among the backups. The
default value of 30 is
recommended.

* The system will send out an alert in
case backing up data fails — only if
alerts have been switched on (see
section Alerts).

e In Alert from failed after you can
choose how many failed retries are
allowed until an alert is sent out.
Value 5 can be used as a default.

Access right

' Store deleted ‘

Backup hidden files

I:::Klert from failed aft_é‘r:j:n

Remind to backup after

Log level

Proxy

full rights

30 days

5 retries

30 days

General

@ No Proxy
Auto Proxy

Manual

vnexetic



Vendor Settings

* [n Remind to backup after you
can set after how many days a
reminder will be sent it there has
been no backup.

* Log level can be chosen from
the options low, general and
detailed. Often logging on
general level is adequate.

Access right

Store deleted

Backup hidden files

Alert from failed after

(_Remind to backup after

, Log levelm.___;:x

Proxy

full rights

30 days

5 retries

30 days

General

@ No Proxy
Auto Proxy

Manual

vnexetic



Branding ot

d |f your Com pa ny |S Seu.l ng i"shneld.nexetic.com-admm: resellers O~ad| & Axosoft 7 4 NEXETIC - Vendorin... X | & Nexetic Support - Agent

"nexetic @ DASHBOARD @ ACCOUNTS e VENDOR INFORMATION @ SUPPORT

Nexetic backup service under
your own brand, in Powered by

Nexetic or White Label program,
you can also customize the A
layOUt of control panel. General information Email templates Settings :’;'_]:a_fr;;ﬁ@} Alerts
* You can replace Nexetic logo " o
with your own company logo DD e hetsing o
e Click Change in Header logo, and — i companix cor> ]
upload the logo from your L e
computer Favicon o>
e Similarly, you can remove the B S e

current logo by clicking Change



| vnexetic
Branding

* Add your company www 9

address at website URL.

g.llfekl;]ogutiloetﬂlesagggiggg will General information Email templates Settings Branding
» Favicon refers to the smallicon  estertos s

at the beg|ﬂn|ng Of the addreSS Upload a new logo, or delete the existing logo

bar. It is often the company 100 e i ~ | |
or Othel' relevaﬂt Symbol TO —~— Clicking on the logo will take users to this URL

customise it, choose Change in+ Favicon S
FaV|Con tO Upload the |C0n from Upload a new favicon, or delete the existing one

your cComputer.



Alerts

* |F anything unexpected happens
with the backup service - such as
failed backup or disk space
running out - there is an option
to send out an alert either / both
to Vendor Support,

Company Support (if any), and
directly to end users.

* Please note that alerts can only
be sent out in case they have
been set on - make sure Send
emall alerts is set as ON.

* At Email message you can edit
email templates that are being
sent to the users in case of
alarms. Contents of the message
depend on the alert type.

vnexetic

S_énd email ale;t_&:i

_Email message >

General information Email templates

-wEa

A Edit

Send email alerts to info@companix.com

Send warning when 5 % disk

\ info@companix.com|
space is left to

Alerts of Standard clients. Send
to vendor

Alerts of Standard clients. Send
to end users

[ |

Alerts of Server clients. Send to
vendor

Alerts of Server clients. Send to
end users

Send reminder if client is not
installed after 14 days of
invitation

Settings

Branding

CAlerts>



Alerts

* Fillin your company Support
email address in Send email
alerts

* When disk space reserved
for a client account is about
to run out, our system sends
out an automatic warning.
Add the email address of
your company Support
at Send warning when 5%
disk space is le?t to. You can
add several email addresses
by separating them by a
comma.

unexetic

'\ Send email alerts to :'

f""Send warning when 5 % disk™
“.space is left to /

General information Email templates

Send email alerts

Edit

Email message

info@companix.com

info@companix.com|

Alerts of Standard clients. Send
to vendor

Alerts of Standard clients. Send

to end users

Alerts of Server clients. Sendto | 2.1
vendor

Alerts of Server clients. Send to
end users

Send reminder if client is not
installed after 14 days of
invitation

Settings

Branding

Alerts




Alerts

 Next choose whether the alerts
will be sent to:
« Vendor of Endpoint users
* Endpoint end users
* \lendor of Server users
 Server end users

e Setalarms on / off

e ON = alerts on (recommended
option)
* OFF=alerts off

e Choose whether a reminder
will be sent in case end user
has not installed the backup
program within 14 days of
sending out the invite.

unexetic

General information Email templates

Send email alerts

' Edit
Email message
Send email alerts to info@companix.com
Send warning when 5 % disk info@companix.com|

space is left to

Alerts of Standard clients. Send
to vendor

Alerts of Standard clients. Send
to end users

Alerts of Server clients. Sendto | 2.1
vendor

Alerts of Server clients. Send to
end users

Send reminder if client is not
installed after 14 days of
invitation

Settings

Branding

CAlerts>




Admin users

 Admin users have
rights to make
changes to account
settings.

e Add a new admin user
by clicking Create new

* Choose an existing
admin user and edit
the user data, or
change the password
by clicking Reset
PasSWor

General information

Select user

Username

Name

Email

Last login time

User rights level

Organisation

Language

Vendor

All

English

Email templates

Settings

Branding

Alerts

vnexetic

<’Admin users>
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Admin users

User rights levels:

 \endor

« Full rights to add new vendor admin users and change all settings within the vendor account
« Full rights to add new clients and change all client account settings

« Vendor support
« Full viewing rights to all of the above
« No rights to change any settings

e Account admin

* Full rights to add new admin and endpoint users within the account
* Full rights to change all account settings

* Account support
* Viewing rights to account information
* No right to change any settings.
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* Add a new company account by clicking Add account at the right upper corner of the
Accounts page.

Adding a new account

‘, nexetic @ DASHBOARD 0 ACCOUNTS @ YENDOR INFORMATION @ SUPPORT

&.} A“ v { Addaccount |

g AT —

Installation status Show installed clients
Order status All
Records shown 30

Endpoints: 12, Disk usage: 403.57 GB
Endpoints: 1, Disk usage: 939.09 MB
Endpoints: 1, Disk usage: 1.19 GB
Endpoints: 1, Disk usage: 36.11 GB
Endpoints: 4, Disk usage: 45.19 GB

Modify table Send invite to selected

Organisation ] Last Backup File count Disk usage  Status

"] heli-test Nexetic Test Endpoint 25.03.2015 3581 581.28 MB @

heli_siniharju@nexetic.com Companix Ltd Endpoint 02.04.2015 291 939.09 MB @



Account Information

e Fill in the requested fields
on Information page

* You can find instructions
for filling VAT id field by
pressing the | button next
to it

* Once you have finished

filling in all the information,
choose Save.

"nexetic

& -

Information
Name *
VAT Ild
Street address
Postal code

Postal area

* - Mandatory field

@ DASHBOARD

Companix Ltd

123454-2

Q ACCOUNTS

@ YENDOR

vnexetic

@ SUPPORT




License Information

* [0 add license info for a new
client account move onto
License page

* In Nexetic Endpoint Backup
section you can define license
settings for Endpoint users

 Add number of end users in
Endpoints

* In Disk space you can choose
how much disk space in
average will be reserved for a
single end point user. The
options are 25 GB, 50 GB, or
Unlimited.

vnexetic

Information

State

" Nexetic Endpoint Backup )

En dpoims----":;.

u:jj:---__Disk space

Client limit

Total Space Endpoints

( License )

Settings

Active

5 used 0

25 GB average per user
@ 90 GB average per user

Unlimited

80| GB (0=not in use)

250 GB

Advanced




License Information

vnexetic

e In Client limit you can define ilsesiins. | -Cleeney | Siiioe o
disk space that can not be _License

exceeded by a single end
USer. State Active

 Default value 0 means that e
this setting is not in use. In A
case you do not wish to e
use this setting, a single end SpouS 5 ead
user may exceed the average
disk space that is reserved Bickcanans 25 GB average per user
for him/her, as long as Total
space endpoints is not e e ser
exceeded. Unlimited

* In Total space Endpoints you P
will see the total disk (_Client imit ) 80| GB (0=not in use)
space reserved for the client T
(=Endpoints x Disk space per D P

( Total Space End oin_t__s_.-‘:ﬁ:x 250 GB
end user).  Joual SpEca EpORRS




License Information

* At Nexetic Server
Backup you can set license
settings for servers,

* Similarly as for Endpoints

unexetic

¢ Nexetic Server Backup

Servers

Disk space

Client limit

Total Space Servers

3 used 0

100 GB average per server
250 GB average per server
@ 500 GB average per server

1 TB average per server

1 000| GB (0=not in use)

1500 GB
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License Information

» There is no need to make any LG 6082010
changes in the following fields. s
I.__'}_._u\{alld t_(_):__'_',ﬁ' 05.04.2016
» Created equals the date when -
client has been added to the Ty Biichased
system
° Vahd to contains the date WhiCh Number 1f6ef13c-dc90-11e4-b8e3-fal 63e9430dd
the current license is valid until.
Comments

* By default the license is valid for
one year after purchase.

* Nexetic or your Vendor will
automatically extend the
license on a yearly basis.

* Once completed, choose Save.
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Account Settings

Vendor Settings are being used as |

defa_ult settinégs for all ne%v ACCQUW[ "nexetlc @ DASHBOARD e ACCOUNTS @ VENDOR @ SUPPORT
Settings! If you need to customize
settings for a single client account, you
can do so in Account Settings.

&% Companix Ltd (55555) «

ENDPOINT BACKUP

. Gé)_ to Settings afnd Enéipo_int Backup to Information License | ( Settings ) | Advanced Ailiviin iisads
adjust settings 1or endpoint users. B s
* Under I?F]ackup timhing type drop-down  Endpoint Backup ) Server Backup
menu there are three options to e
choose from: SAS—— .
* Off - no backups are being made i Backuptiming fype. 3 continuous

» Continuous - data is being backed . . _
up autom atically every fevv minutes Eiclisions By default all files are included in backup, except
(recommended option)

» Dalily - data will be backed up once a

day. You can select time for the daily

backup. Bandwidth Unlimited

* We recommend continuous backups. 1% g



Account Settings

* By default all files and
folders on end users
computers will be backed

up.
Default exclusions for
Client accounts have

optimally been defined in
Vendor Settings.

However, if there is a need
to change exclusions for a
single account, you can do
s0. In Exclusions, click
Change to exclude further
files and folders from the
backup.

vnexetic

&, Companix Ltd (55535)

Information License Settings Advanced Admin users

Endpoint Backup Server Backup

Backup timing type continuous

By default all files are included in backup, except

{ Exclusions ) - -
R |m}

Bandwidth Unlimited



Account Settings

* In Bandwidth you can
choose maximum
bandwidth that is allowed for
use of the backup service

« Unlimited bandwidth is used
as default, unless changed
by the Vendor

e The regular backups
will take just a few minutes
since only the data that have
peen changed need to
pe backed up; also, because
the technology adapted by
Nexetic is making backing
up data very fast.

(_ Bandwidth )

vnexetic

&, Companix Ltd (55535) ~

Information License Settings Advanced Admin users
Endpoint Backup Server Backup
Backup timing type continuous

) By default all files are included in backup, except
Exclusions

Unlimited



Account Settings

* In Show alerts for end users you
can choose by ticking a box
whether end users will be alerted
in case of problems - such as
failed backup, disk space running
out etc.

* In Access right you can define
whether end users have rights to
change settings in their own client
program.

* Full rights: End users can change
all basic and advanced settings

* Blocked:

* Only language can be selected by
end users; no right to change any
other settings

 However, end users have viewing
right to all their settings.

Other

" Access right )

Store deleted

Backup hidden files

Alert from failed after

Remind to backup after

Log level

full rights

full rights

< || Show alerts for end useF_:::;.

vnexetic

blocked

30

General

retries

days



unexetic

Account Settings

* In Store deleted you can choose Access right full rights
how many days the files that have
been deleted from end users’ | ——e
computers will be saved foramong ~ (-Store deleted 30 days
the backups. The recommended
value is 30 days.

* The system will send out an alert in N
case backing up data fails —only it~ Alert from failed after > g retries

Backup hidden files

alerts have been switched on (see g —e
section Alerts).

e In Alert from failed after you can
choose how many failed retries are
allowed until an alert is sent out. Log level General
Value 5 can be used as default.

Remind to backup after 30 days
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Account Settings

* In Remind to backup after you fccess riaht full ights
can set how many days a
reminder will be sent after if
there has been no backup.

* Log level can be chosen from
the options low, general and Alert from failed after 5 s
detailed. Logging on general T e
level is adequate in most cases. e etk aten 30 days

Store deleted 30 days

Backup hidden files

liji'_._-vLog level | General



Advanced Settings

* On Advanced settings page, aad your
company's Support email address in
Organisation admin field to enable alerts
on company level (not necessary)

e |fyou kee[) Do not send to end users
as OFF., alerts will also be sent to end
users. You can set it ON to disable alerts
to end users on account level.

e In Settings the field Prefix for
username can be used with MSl package
installations. MS| packa(%e installations
refer to centralized installation of backup
service on end users computers. This field
s not obligatory and you can leave it
empty. If you would like to know more
about MSI| package installations please
contact your Vendor or Nexetic Support.

&% Companix Ltd (55535) -

Information

Alerts

(_ Organisation admin )

Do not send to end user

Settings

Prefix for username

License Settings

support@companix.com|

[ OFF

n::ﬁﬁ:;gva—n:e_i:ﬁ:l

vnexetic

Admin users



Admin Users

 Admin users have rights to make
changes to account settings.

* Two user right levels on Client
Account level:

* Account admin:

* Full rights to add new admin and
endpoint users within the account

* Full rights to change all account
settings

 Account support
* Viewing rights to account information
« No right to change any settings.

* Add a new admin user by clicking
Create new

* Or choose an existing admin user
and edit the user data, or change the
password by clicking Reset
password

2%, Companix Ltd (55555)

Information

Select user

Username

Name

Email

Last login time

User rights level

Organisation

Language

License Settings

0000-00-00 00:00:00

Account support

All

Suomi

Advanced

vnexetic

(_Admin users



Add a User

* You can add new end
users for an existing
account on Accounts

page.
* First choose the
Account from drop-

down menu by clicking
the small blue icon.

e Then click Edit to
access account data

" nexetic

@ DASHBOARD Q ACCOUNTS

&8 All
|

mp -

Installati

All
admin (123)
Companix Ltd (55555)

Companix Ltd
Records (123456-7)

GRIFS AG (111813091)

Accoun  HelinTestiYritys
(Y123455)

Order st

ervers Disk usage
admin
Comparux Lw I 1.0 oL
GRIFS AG 2 36.5GB

unexetic
@ VENDOR INFORMATION




Add a user

* Once you have chosen the Account, click Add user

vnexetic

Installation status

Order status

Records shown

B Username

&

48, Companix Ltd (55555) «

All

All

30

Endpoints: 1, Disk usage: 0.94 / 536.87 GB

Organisation

| D heli.siniharju@nexetic.com Companix Ltd Endpoint
« <4 Pagemofl B View 1 -10of1

Modify table Send invite to selected

Last Backup File count Disk usage  Status

02.04.2015 291 939.09 MB @




Add a user

A new pop-up window with following
fields will open:

* License number will be generated
automatically Multiple users

» Adding one user: Fill in Username and CUsername

Emailaddress. It is recommended to
use email address also as a username. s
N v

* Password will be generated el
automatically and will appear in pPassword
Password field.

* To generate a new password, click
Create.

* You can also choose your own password
and type it in the Password —field. send invitation

License

Software type

cad451c0-d17f-11e4-b8e3-fal63e9430dd

my.name@companix.com

my.name{@companix.com

WIZ:HRW40s

Endpoint

unexetic

e



Add a user Dreeic

* To add several users at the same
time, select Multiple users and

add the ema|l addresses’ one on License cad451¢c0-d17f-11e4-b8e3-fal163e9430dd
eaCh FOW. _ Multiple users
* |fyou are creating username for a
E@(Sjktop USG%CEOOSG ht Username my.name@companix.com
napoint as Sortware type. It you
are creating username for a . SO .
server, choose Server.
* Letthebox Send invitationremain  password WIZ:HRW40s |
ticked - user V\_/llll receive
INvitation emal |
S . frw. i
containing download link along Cofware e > Endlegint

with username and password. .

I Send invitation v
* Choose Save. A new user has S dtarion > -
been added.
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vnexetic
Dashboard

Vendor:

Total amounts of licenses 29 /90
il
Trizl Endpoint Licenses 2/8 E’al:e]fju Successfully f i On DaShboard
Trat Server L 0/2 s you Can see
urchasad Endpoint Licenses 27 /80 B 1 Backed Up With Errors ‘

- i summary of the
S " SV T— e licenses and

backups of your
client accounts

B Au ¥ Current st 30 day last 3 months  last 12 months
Add account

LICENSE INFORMATION DEVICE BACKUP SUMMARY

STORAGE USAGE last 30 days ACTIVITIES SUMMARY
3 » Data can also be
s viewed by

z account
B 2 Backups in Progress .

B 1 Restores in Progress Backups Restores



Dashboard

' Companix Ltd (55555) -

LICENSE INFORMATION

Total amounts of licenses 1/10
Triat Endpoint Licenses 0/0
Trial Server Licenses 0/0
Purchased Endpoint Licenses 1/10
Purchased Server Licenses 0/0
Devices backed up 1
STORAGE USAGE
10 G8

’GE _
100 ME

last 30 days

14, Apr 17, Apr 20, Apr 23, Apr 26, Apr 29, Apr 2, May 5, May B, May 12, May

Current last3

DEVICE BACKUP SUMMARY

']

Backed Up Successfully

i0 Backup Failed
B O Backed Up With Errors
U Inactive

B O Never Backed Up

ACTIVITIES SUMMARY

1

Activities

i1 Backups in Progress

B 0 Restoresin Progress

Backups

Ddays last3months last 12 months

0

Restores

Unexetic
Account

admin/support:

e On Dashboard you
Can See a summary
of your account:

* Licenses

* Backups

* Disk space usage
* Current status

* Time span options :
e [ ast 30 days
e | ast 3 months
e [ ast 12 months
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Dashboard

* | icenses:

* How many licenses have been allocated and how many of them have
been installed

* Trial vs. purchased; Endpoint vs. Server
* How many devices have been backed up

* Device backup summary:
 How many devices have been backed up successtully
* How many devices have failed to back up
» Other possible problems / errors




vnexetic

Dashboargd

e Storage usage:
* Disk space of the backed up files on end users computers (not on the
packup server) for the last 30 days (3 months or 12 months can also
pe selected)
* Activities summary:

* How many data backups are in progress

 How many data restores are in progress
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My Account

» By clicking the user icon in the right upper corner of the page and selecting My
account you can administer your own user settings.

* | .og out option can also be found here.

"nexetic @ DASHBOARD @ ACCOUNTS @ VENDOR INFORMATION @ SUPPORT

CL Myaccount

e e,

z CO m pa n I X I_td (5 5 5 5 5) 5§ Current 351 3YyS last 3 mont ((I-)_,._I_o_ggy.t-\l
LICENSE INFORMATION DEVICE BACKUP SUMMARY

Total amounts of licenses 1/1N o~



My Account

On My account page you can
change:

* Your control panel
password

* Control panel language.

Current options are English,

Finnish and Russian.
 Date and time format

MY ACCOUNT

(_Password )

l:j:"-—fll—ew pas swor_a'::n

l Confirm--:ft»

iﬁjﬁ.Languag;fk

(_Date format )

English

31.12.2011 12:24:36

vnexetic



